The Harbours Newsletter
From The President,
March & April
2015
3/08 Daylight Savings Time
Begins
3/08 International Women’s
Day
3/12 THUNDER Registration
Packages Delivered
3/17 St. Patrick’s Day
3/20 Spring Begins
3/27 Last Day to return
THUNDER Registration
Packages
3/29 Palm Sunday
4/02 Holy Thursday
4/03 Good Friday
4/04—4/11 Passover
4/05 Easter
4/06 Armbands Available for
pickup @ Office
4/07 World Health Day
4/09 & 4/10 Windows
Washed (weather
permitting)
4/15 Tax Day!

4/17 Parking Stickers
displayed on autos
4/18 THUNDER OVER
LOUISVILLE
4/22 Admin Professional Day
4/22 Earth Day
4/24 Arbor Day
4/25 Opening Day at
Churchill Downs
5/01 KENTUCKY OAKS
5/02 KENTUCKY DERBY

The Harbours was the focus
of two terrific articles in recent
Courier-Journal editions that
published articles on two condos
that have been renovated. It’s
encouraging to have positive
articles that represent The Harbours. Our inventory of units
available for sale is the lowest it’s
been in years and we haven’t
approached the Spring sellingseason that real estate agents
tell us typically starts in April or
May. We will have prints of the
articles framed and displayed in
the lobby area soon.
Together we have done a
great job of reducing the impact
of water intrusions to our building. The total cost to The Harbours for water incidents to condos in 2014 was less than $350
and we have now gone two years
without filing a claim. This is a
great milestone for The Harbours
and we hope to continue this
trend. We cannot do this without
your help. Residents continue to
have issues with water intrusions
in their units and most of them
can be minimized or eliminated.
We have been told numerous
times that spring is the time when
condensate lines in the HVAC
unit can get clogged and create
an overflow of the drain line.
When this occurs it not only damages your property, it often damages the condo(s) below you and
potentially damages the common
area, too. It is a simple process
to clean out these lines. It takes
a few paper towels, some Clorox
water and about 15 minutes to
ensure the drain lines in your
HVAC unit are not backed up.
Please take time to do this minor
service to your unit or have your
unit serviced.
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The report shown below re- Notes from the P.M.
caps the water intrusions that
occurred in 2014 and thus far in Fire Marshall Inspection
2015. As you can see, it’s the The fire marshal completed
homeowner who suffers more the 2015 Annual Inspection of
than the HOA. So please re- The Harbours during the
member to turn off your water if month of February. The reyou intend to be away for any sults were very favorable and
length of time, set your water very few items were noted
alarms in the correct place, check and all of those have been
the age of your water heater, and addressed.
have your HVAC unit inspected One area of concern was the
soon.
storage areas. While there
were no violations noted,
please be mindful that there
must be clearance of 18” from
Recap of 2015 Water Incidents
any sprinkler heads at all
HOA Responsibility:
times. Also, no storage of any
Broken drain-line in wall
kind can be in the common
Fitness Center: Broken supply
hallways, which includes déline to water cooler
cor next to the doors to indiDrain line clogged - water
vidual homes.
backed up owner’s in sink

Russ

Resident Responsibility:
Hot water heater leak
(2 incidents)
Dishwasher leak
Kitchen faucet came apart
Toilet mount broke
(2 incidents)

Recap of 2014 Water Incidents
HOA Responsibility:
Roof leaks (2)
Leak in Fitness Center – no
damage
Leak from side of building
Frozen pipe in wall

Resident Responsibility:
A/C leak no damage (2)
Leaking pressure regulator (4)
Kitchen sink leak (2)
Leak in guest bath faucet
Balcony leak into another unit (2)
A/C leak into another unit
Tub leak into another unit
Leak in mbr
Leak from 1 unit into another
Refrigerator water line leak
Leak over toilet
Sprinkler head

Temporary Support Staff

Many residents have asked
about the status of Megan
Saunders. As of this writing,
Megan is at home resting
comfortably awaiting the birth
of her child. She is very excited about returning to The
Harbours and hopes to be
back in time for Thunder
2015.
In addition, the groundskeeper position has not been
filled but I anticipate a replacement will be hired
soon. During the interim, the
use of a temporary service will
be utilized to help maintain
the cleanliness of the building
and grounds.
Temporary
employees wear a badge in
plain view to identify themselves.

Daniel
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THUNDER
OVER LOUISVILLE
Saturday, April 18th
We have started our Thunder
preparations. Last year we were
fortunate to enjoy great weather and
it was one of the most memorable
Thunders in years. We’re hoping that
this year we’ll also have good weather and that everyone will have a great
time.
Registration packages will be delivered to owners on March 12th. If
you will not be in town, please contact the office and let us know if you
would prefer to have your package
emailed to you or sent via mail. If
your condo is rented there will be a
form included in your registration
package that will allow you to authorize your tenant to pick up armbands.
If your tenant was not here last year,
we ask that you emphasize that your
tenant needs to review the policies
that are enclosed in the package and
adhere to them.

PLEASE BE KIND TO OUR
NEW AND EXPENSIVE REFURBISHING OF THE EXTERIOR OF
OUR BUILDING.
It is against the Community
Rules to sweep any debris from a
balcony. When cleaning your balcony
you should sweep any debris in a pile
and vacuum it. Do not allow any
water to run over the side of the balcony as this will stain the new paint
on the exterior.
Last year we purchased a
ShopVac and 6’ ladder that owners
can check out for a day to assist with
cleaning their deck or other areas of
their condo. Call the office if you
want to reserve either the ShopVac
or the ladder.

Requirements For
Tenants for Thunder
If you rent your unit
(regardless of the time period of
your lease) be sure the file in our
office on your tenant is complete. If
you rented your condo after
January 1, 2014 you are required to
have the following on file in our
office:
 Lease Agreement
 $500 Security Deposit
 Tenant Information Sheet
 Tenant Community Rules
If you rented your unit prior to
January 1, 2014 you are required to
have the following on file:
 Lease Agreement
Armbands and parking stickers
will not be distributed to the owner or renter if the required documents are not on file. Contact
Daniel if you are unsure if your
file is complete.
Please emphasize to your
tenants that nothing can be thrown
over the balcony at any time, including and especially during Thunder.

Medley’s Total
Home
Improvements
(502) 593-8015
Rmedley22@aol.com

Specializing in Tile
& Stone Work
Check out our work at YP.COM
Medley Home Improvements
Paid Advertisement
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March Quotes

“Spring is nature’s way
of saying . . . .
Let’s Party!”
Robin Williams

“If we had no Winter, the

Spring would not be so pleasant.
If we did not sometimes taste of
adversity, Prosperity would not
be so welcome.”
Anne Bradstreet

Concierge
Number:
812-697-7619
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Temperatures
In The Hallways
Winter of 2013 started very
early and we were shocked when
we received the initial electric bills.
Prior to receiving those first bills we
had set the hallway unit temps at
70 degrees.
Board members and the property manager contacted numerous
other properties in the area and
inquired about the temperature that
they typically set their hallway thermostats. The vast majority of condos who responded stated that they
set their thermostats at 65.
The board reviewed the information surveyed and agreed to use
65 as our winter temperature for
our hallway units. Since that time
we have tried to consistently maintain that temperature during cold
weather. It obviously helps when
we have sunshine because our
large windows allow that extra bit of
warmth during the day.
Our budget for 2015 was based
on setting our thermostats at 65
during winter months.

J P the Housemother
Cleaning Service
Janet Young, Owner/Operator

502-639-6810
Young8873@yahoo.com

Thunder Special!
Daily, Weekly, Bi-weekly &
Special Occasions
Cleaning Services to Fit
Your Needs!
(free estimates available)
Paid Advertisement
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Regulating Hallway
Temperatures

Water Heaters

Some temperature differences
were observed with hallway temperatures varying between 61 and 71
degrees and some units in the cooler areas seemed to produce little or
no warm air.

ENCOURAGE ANY INTERESTED OWNER
TO CONTACT THEIR PLUMBING COMPANY
AND VERIFY THESE FACTS INDEPENDTLY.

Daniel recently had Extraordinaire service an under-performing
unit. As a result, that unit is now
functioning as expected and supplies sufficient warm air. Based on
the results of that repair experience,
Daniel has contacted Extraordinaire
again in order to have underperforming Zonelines checked and
serviced. Extraordinaire has tentatively scheduled to be onsite to
check and service the other units
starting next week, pending emergencies due to the unusually cold
March weather.

The Harbours Condominium Association
1 Riverpointe Plaza
Jeffersonville, In 47130

A board member was recently at
Stemler Plumbing and was informed by
As some owners have already Stemler Plumbing that the water heaters
observed, the hallway Zoneline ther- that are in some of the units at The Harmostats have been set at 65 de- bours are being discontinued. Stemler
grees with the expectation that they Plumbing provided a letter and asked that
would maintain the hallway temper- we pass it along to our residents. A copy of
atures at 65.
Stemler’s letter is below.
With reports of cold spots, hall
PLEASE NOTE THAT THIS INFORthermometer readings have been MATION HAS NOT BEEN VERIFIED BY THE
taken and recorded.
BOARD OR PROPERTY MANAGER. WE

October 23, 2014

To Whom It May Concern:

It has been brought to our attention that
as of next year 2015 the water heater
manufacturers are being required to
make changes in the design of the
average water heater.
With these
changes it will be nearly impossible to
replace the heaters that are presently
in the condominiums at this
location. Most of the manufacturers
that I have talked to say they will
Daniel and his staff continue to eventually make a heater that will work
but it will take some time before they
monitor the units and temperature.
do so. We suggest if your water
heater is six or more years old
that you either replace the heater or
buy a water heater and store it until
needed.
If you have any further questions
please feel free to call.
Thanks,
Richard R. Stemler
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How to Clean Your
HVAC Line . . .

Most homeowners routinely
change their HVAC unit air filter
as recommended by the manufacturer for maximum efficiency, but
how many of us periodically check
the drip pan area that carries
away the condensation from an
AC unit?
In the past we’ve had a number of water intrusions from one
unit into the unit below that were a
direct result of drip pan overflows.
These incidents occurred when
the AC drain line became clogged
with lint and dust build-up on the
coils, which ultimately ended up in
the drip pan.
Drip pans are easily checked
and cleaned by removing the air
filter and checking the drip pan
located at the bottom of the AC
coils. Take a bunch of paper towels and wipe out the drip pan.
Next pour a mixture of 6 parts
water to 1 part Clorox into the drip
pan (about 16 ounces). After the
water has drained then pour another 16 ounces of clear water
into the drip pan. You should hear
the water run freely.
It’s especially important to
perform this maintenance every
spring. Your unit has been running all winter and lint and dust
typically accumulate in the drip
pan during the winter months.
When the drip pan gets full the
fibers begin to clog the drain line.
Once the drain line is clogged the
water in the drip pan will start to
overflow. If not caught in time,
this water will eventually leak onto
your floor and into the unit below
your unit.

Reminder of
Community Rules
We’ve recently had several incidents regarding residents not adhering
to the following Community Rules:
#6. Furniture, appliances and heavy
baggage shall be taken in and/or out of
the building by the service elevator and
through the service entrance only at
times designated by the Board for that
purpose. Times Designated:
Monday thru Friday 8:00 am - 5:00 pm

#19. An owner shall not use, nor shall
he permit his family, guests or invitees
to use, parking spaces of other owners. Owners’ cars shall not be parked
in parking spaces designated for
guests. The board shall have the right
to remove such vehicles parking in
violation of this rule at the expense of
the respective owners thereof, or take
other appropriate measures to see that
such wrongful parking is not repeated. Parking spaces shall be used for
parking purposes only.
Please be courteous of other residents and be mindful of these rules.
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HOA Utility Recap for
February 2015
Cost per sq.ft. for February:
Electricity:
$ .0629
Water:
$ .0071
Sewer:
$ .0172

SQ FT
AA
845
A
992
B
987
BB
1,974
BC
1,929
BD
1,800
C
942
CF
2,140
D
813
E
1,353
EE
1,500
F
1,198
G
1,420
T
2,469
U
1,832
V
1,358
W
3,537
X
1,988
Y
1,988
Z
1,957
TH1
1,953
TH2
1,903
Example: CF Unit
February Electricity for CF Units:
Type of Unit

2,140 sq.ft. x $.0574 = $134.65

February Water for CF Units:

2,140 sq.ft. x $.0079 = $ 15.26

February Sewer for CF Units:

Choice Covered Parking Spaces For Sale

2,140 sq.ft. x $.0189 = $ 36.89

Excellent Locations

Extraordin-Air

“Try Before You Buy”

Spring Maintenance Special

Starting at $7,000

$50.00

Contact Kevin @

502-409-4609
We Work on Your Unit
As if it was Our Own!

502-299-9907
kzipperle@mail.com
Paid Advertisement

Mark Edwards, Owner
Paid Advertisement
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Thunder Over Louisville 2015 Calendar
Thursday
Friday
Monday
Thurs/Fri.
Friday
Saturday

March 12, 2015:
March 27, 2015:
April 6th:
April 9th & 10th:
April 17th
April 18th

Thunder Registration packets will be distributed
Final Date for Residents to Return Thunder Registration form
Armbands & Parking Stickers Available for pickup at the office
Windows scheduled to be washed (weather permitting)
Make sure your vehicle has a parking sticker displayed
Security will arrive at 8:00 A.M.
Snap on your armbands;
Bring your armbands for your guests to Will Call.
Purchase ice that’s available in the service area.

* Will Call will be available on Day of Thunder for guests who you will not see in advance.
RESIDENT PREPARATIONS FOR THUNDER:
Stock non-perishable supplies early (bottled water, soft drinks, paper products, etc.)
If you use a grocery cart, return it timely. Shamefully, grocery carts vanish the week of Thunder.
Clean out your refrigerator early. Trash chutes back up on the Day of Thunder.
Clean your deck. When cleaning your deck, please vacuum or use a dust pan. Do not use water that will run
over the deck. Rugs may not be shaken over the balcony and water may not be swept over balconies.
Please be kind to our newly painted building.
Check your air conditioning units, air filter and condensate lines to ensure you have no backup in your water
line. If you are unsure how to do this, contact the office.
BUILDING PREPARATIONS FOR THUNDER:
Mats will be power washed
Windows will be washed (weather permitting)
Hall carpets will be spot cleaned & Hallway walls will receive touch up painting
Outdoor pool will be opened (weather permitting)
Flowers will be planted and bedding areas will receive mulch
Lobby and Elevator hardwood areas will be protected

As you glance across the river you’ll agree that indeed we do Have The View!

Enjoy Thunder 2015 – Saturday April 18th

The Harbours Newsletter

March 2015

2015 Thunder Over Louisville
ARMBAND ALLOCATIONS
Studios

20

1 Bedroom

20

Commodore I

2 Bedroom

26

Admiral

2 Bedroom

30

Captain

2 Bedroom

Commodore II

2 Bedroom

401, 501, 601, 701, 801, 901, 1001

412, 512, 612, 712, 812, 912, 1012

505, 605, 705, 805, 905, 1005

24

34

Penthouse

(1101)

50

Penthouse

(1102)

40

Penthouse

(1103 – 1108)

27

Penthouse

(1110)

70

Penthouse

(1111 – 1114)

40

Townhomes

40

As in years past, the Board of Directors and Property Manager request that owners consider a voluntary
10% reduction of the armband allocation shown above. With approximately 4,000 guests in our building on

Day of Thunder, there are numerous factors to be considered including security, staffing, wear and tear on
our carpet & building, increased liability exposure and evacuation should an emergency occur.
Thank you

